
Privacy Policy for Platinum Ray Academy 

 

(platinumrayacademy.com and selfcareforhealerssummit.com) 

 

When you interact with our site, we collect some personal data. The processing of personal data 

is governed by the General Data Protection Regulation 2016/679 (the “GDPR”). Under the EU’s 

General Data Protection Regulation (GDPR) personal data is defined as: “Any information 

relating to an identified or identifiable natural person ('data subject'); an identifiable natural 

person is one who can be identified, directly or indirectly, in particular by reference to an 

identifier such as a name, an identification number, location data, an online identifier or to one or 

more factors specific to the physical, physiological, genetic, mental, economic, cultural or social 

identity of that natural person.” 

 

Platinum Ray Academy complies with its obligations under GDPR by keeping personal data up 

to date; by storing it securely; by not collecting or retaining excessive amounts of data; by 

protecting personal data from loss, misuse, unauthorized access and disclosure and by ensuring 

that appropriate technical measures are in place to protect personal data. We do not store your 

credit card data on any of our servers and are fully PCI compliant. 

 

Platinum Ray Academy may use your personal information to:  

 

 Provide products and services 

 Send requested product or service information 

 Send marketing communications through subscribed channels about news, products, 

offers and events 

 Send you emails to respond to questions, concerns and customer support inquiries 

 Enable us to process orders for products and services from selfcareforhealerssummit.com 

 Send email confirmations, receipts and other transactional emails related to orders from 

selfcareforhealerssummit.com 

 Contact you (where necessary) in relation to orders 

 Maintain our own accounts and records 

 Improve the services we offer you or the functionality of our site and ensure technical 

functionality 

 Process your payment or prevent or detect fraud 

 

We keep your personal data for no longer than reasonably necessary. We will retain your 

information for as long as needed to provide you with the product that you ordered. We will 

retain and use your information as necessary to comply with our legal obligations, resolve 

disputes, and enforce our agreements.  

 

When you register to receive emails from selfcareforhealerssummit.com, your personal data is 

stored so that we can continue to send you relevant emails. You may request removal at any time 

by emailing support@selfcareforhealerssummit.com 

 

You have the right to ask us not to use your personal information for direct marketing purposes. 

You also have the right to request a copy of the personal information that we hold about you and 

mailto:support@selfcareforhealerssummit.com


to have any inaccuracies rectified. Please note that, as permitted by law, we may charge a 

nominal fee for information requests and will require you to prove your identity. Following a 

request, we will use reasonable efforts to supply, correct or delete personal information about 

you in our files.  

 

Please contact support@selfcareforhealerssummit.com to request the removal of your personal 

data from our database or to no longer receive future communications.  

 

If any court or competent authority finds that any provision of this privacy policy (or part of any 

provision) is invalid, illegal, or unenforceable, that provision or part-provision will, to the extent 

required, be deleted, and the validity and enforceability of the other provisions of this privacy 

policy will not be affected.  

 

Unless otherwise agreed, no delay, act or omission by a party in exercising any right or remedy 

will be deemed a waiver of that, or any other, right or remedy.  

 

If you have any questions about this privacy statement, the practices of this site, or your dealings 

with our websites, you can contact us at the following address 

support@selfcareforhealerssummit.com 
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